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Registration 
 

Step Action 
1.  To submit a request for UniSA Services as an external party, navigate to  

https://my.unisa.edu.au/public/extforms 
2.  Enter your email address and complete a security reCaptcha step, click the “Continue” button. 

 
Please review Disclaimer, Copyright and Privacy policies before proceeding.  
If you are having issues interacting with the system, please reach out to IT Helpdesk. Their 
contacts can be found via the link. 
 

 
 

3.  Fill in your first name, last name and email address, then click the “Continue” button. 
 
If email you have entered is incorrect, return back to the previous page by clicking the “Back” 
button in your browser. 
 

https://my.unisa.edu.au/public/extforms
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Step Action 

 
 

4.  Click the “Login” button to be redirected to the login page. Do not close this browser window. 
 

 
 

5.  In a separate window in the browser, navigate to your email client (eg: google) to retrive the 
email with your username and temporary password. 
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Step Action 

 
 

6.  Navigate back to the login page 
 

 
 

7.  Fill in your username and temporary password provided in the email, click the “Log In” button. 
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Step Action 

 
 

8.  Fill in your temporary password provided in the email in the “Old Password” field and then 
create a new and secure password which you will log in to your account with from now on, click 
“Submit.” 
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Step Action 

 
 

9.  Arrive at the External Users landing page where you can now select an action or service. 
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Reactivating an Account 
 

Step Action 
1.  If you have not logged into UniSA Services for over 30 days, your account may be deactivate for 

security reasons. 
To reactivate your account for UniSA Services as an external party, navigate to  
https://my.unisa.edu.au/public/extforms 

2.  Enter your email address and complete a security reCaptcha step, click the “Continue” button. 
 
Please review Disclaimer, Copyright and Privacy policies before proceeding.  
If you are having issues interacting with the system, please reach out to IT Helpdesk. Their 
contacts can be found via the link. 
 

 
 

3.  Click the “Reactivate” button to activate your account. 
 

 
 

4.  Wait to be automatically redirected or click the “Click here” link to be redirected to the login 
page. 
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5.  You will receive an email that notifies you that your account has been reactivated. 
 

 
 

6.  Enter your username and password, click the “Log In” button.  
If you have forgotten your password, please consult the “Password Reset” section in this 
document. 
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7.  Arrive at the External Users landing page where you can now select an action or service. 
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Password Reset 
 

Step Action 
1.  To reset your password for UniSA Services as an external party, navigate to  

https://my.unisa.edu.au/public/extforms 
2.  Enter your email address and complete a security reCaptcha step, click the “Continue” button. 

 
Please review Disclaimer, Copyright and Privacy policies before proceeding.  
If you are having issues interacting with the system, please reach out to IT Helpdesk. Their 
contacts can be found via the link. 
 

 
 

3.  Click the “Sign In” button to be redirected to the login page. 
 

 
 

4.  Click the “Forgot your password?” link. 
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5.  Enter your username which is your email address that you registered with and click the “Send 
Email” button. 
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6.  Receive an email with a reset password link. Click on the link. 
 

 
 

7.  Create a new password. Click Submit. 
 

 
 

8.  Arrive at the External Users landing page where you can now select an action or service. 
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